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Introduction

The perceptions and functions of library online public access catalogs
(OPACs) have changed the last few years due to the growing popularity of social
computing and web 2.0 tools. Library OPACs have a reputation of being difficult,
cumbersome and boring to use. This report from 1995 shows some of the problems

users have had with traditional OPACs (Calhoun 2006)

e Many failed searches
e Frustrating navigation
e Unfamiliar subject indexing policy and vocabulary

 Confusing search and retrieval methods (e.g., pre-coordinate phrase searching,

post-coordinate keyword/Boolean searching)

 Poorly organized search result sets (e.g., little or no relevance ranking)

Not only have librarians tried to improve the relevancy and intuitiveness of
their OPACs searching capabilities they have also strived to make using the catalog
fun and inviting. They have added discovery tools to the catalog as well as
opportunities for users to contribute and interact with the catalog, and in some

instances with other users of the catalog.

For this paper [ will be examining four library OPACs. Three of the OPACs
include web 2.0 tools and one doesn'’t. First are two catalogs from the Denver Public

Library, the old one and the new one. The old one is a traditional OPAC with no
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added web 2.0 features. The new one was developed by Aquabrowser and is still in
development. The third catalog [ will be examining is from the Darien Library.
Darien Library has developed their own OPAC. Called SOPAC 2.0, it was developed
from open source software. Finally, I will examine the OPAC of Oakville Public

Library developed by Bibliocommons.

My informal analysis of the catalogs will involve searching for the book
Twilight by Stephenie Meyer. I chose this title for a couple of reasons. Children and
teens are some of the heaviest users of libraries. (Pew Internet & American Life
Project 2007) The Twilight series has been very successful with pre-teens, teens, as
well as adults. Twilight, which is the first in the series, was recently adapted to the
big screen. Every library I searched owned multiple copies. I felt, because teens are
likely comfortable with social computing tools, items for teens are more likely to be
tagged and commented on then something written for an adult or academic

audience.

One of the main things [ wished to examine was how fast and easy was it to
find the book Twilight using whatever default search is provided by the catalog. I
also examined the added features of the catalog. Some questions I considered were-
does the catalog give me more information about the item, can I discover items

similar to Twilight, how much can I interact with the catalog and other users?

The Catalogs
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Denver Public Library http://denverlibrary.org/catalogs/index.html

The Denver Public Library serves a population of 592, 052 with one central
library, 22 branches and one bookmobile. (Denver Public Library) In June of 2008,
Denver Public Library chose to update their library OPAC with AquaBrowser
Library with MyDiscoveries. Aquabrowser was developed by Medialab Solutions, a
Dutch company. Medialab Solutions was bought by Bowker in June 2007. (Bowker
2007) The Denver Public Library provides access to both the old catalog and the

new one still in development.

The Old Denver PL Catalog

First impression- This is an old style catalog. Though there is a search bar on
the home page, the catalog is not fully integrated into the website. Users must
connect to the catalog, which takes a bit of time. The total time was roughly 6

seconds, long enough to take this screenshot.

Loading CARLweb5.3; one moment please....

A search of ‘twilight’ in the default search bar on the home page produced
781 records. They are listed 10 at a time. I am not given the opportunity to list more
than 10 at a time. On the left hand side are the options to sort by author, title, call

number, date or original order.
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The book Twilight is not listed in the first 10 results. The next page does
include Twilight, at #20, however it is the large print version. The ebook version is

listed at #37. After I didn’t find it in the first 100 titles I decided to do another

search.

The advanced search offers five search fields; they are in this order: keyword,
author or name, title word, subject word, and series word. I can use all these fields

and connect the searches using Boolean operators, which are offered in a drop-

down menu.

denverlibrary.org

Denver Public Library Online

Current Database Denver Public Library

Description: Books, audio, videos & more...

Type in your search term(s) in one or more fields and click "Search"
Keyword: 1 ]

Author or name:
Title word:

Subject word:

Series word:

[ Select a format E‘
Limiting options:

| Select a language B‘
Limit by Date: [ Yearis later than 3]

All Branches m
Athmar Park Branch

Bear Valley Branch +| Return only items available in the selected branch;

Available at: Bear Valley - Featured Title ® Yes O No

Search

Try these for additional resources

AskColorado| eBooks NetLibrary |DidntFind It?

Need help? | Download | Create an

i eBooks, | account for i
2;4@2:29 audio eBooks NetLibrary Try This!

and eFlicks | eBooks

[ first try a title search. With a search of title: twilight 360 records are found.
This again is too many for most users to handle and the regular print version is not

listed in the first 10 records. A search of title: twilight AND author: meyer does the
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trick but inexplicitly the regular print version is the last listed of the 15 items found.
So far the old Denver PL OPAC has failed to impress. I have been forced to perform

multiple and more precise searches to reach the book Twilight.

In addition to frustrations with searching there are other issues with the old
catalog. The graphic design leaves much to be desired. There is a horizontal blue bar
going along the right hand side of the screen. This bar intersects the description of

the item’s format making it difficult to read.

denverlibrary.org

Denver Public Library Online

Help # New Search # Exit

Records 1 - 10 of 781 in Denver Public Library
Search type: Advanced
Search was: (twilight)

Koontz, dean r. 1945
Twilight eyes

8 Hal lconard publishi
Twilight: music from the motion picture soundtra

Add all records from
his page to list

LReview. Search History) i,
W Hal leonard publishi
D 3 Twilight: music from the motion picture soundtra

Display checked
ecords from this pag

ONO!

Peacock, kent a., 19 530.1209 Px
The quantum revolution : a historical perspectiv

Metric. CDONO!
Fantasies (cd

Parker, robertb., 1 Audio
Death in paradise [a jesse stone novel 3
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Also annoying is that each session is timed. After idling for 5 minutes you are

warned that your session will time out. One to two minutes later your session is

closed.

Your connection to DPL Catalog has closed.

Your session was idle too long and has expired to allow other users access.

Click here to return to DPL Catalog.

Click here to return to My Library Card.

The only added features present are a picture of the book cover and reviews

from Publisher’s Weekly, School Library Journal and Booklist. Other then that this

OPAC is barebones, only providing the necessary information and not doing a very

good job at that. I can see why Denver chose to upgrade their OPAC.

The Good The Bad The Ugly
Old Denver PL o Ileventually o Added o Nearly
catalog found what features of everything
[ was cover image else-
looking for? and reviews difficult to
from Pub. get to
Weekly, wanted
School item.
Library o No
Journal and discovery
Booklist. tools.
o Session
timed and

closed after
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only a few
minutes
idle.

The New Denver PL Catalog

As mentioned earlier, Aquabrowser developed the new Denver PL catalog.
The search bar is at the top of the page and states ‘Enter your query here’. I type in
twilight to perform what [ assume is a keyword search. The relevancy is certainly
better than the old catalog. Out of 1, 246 items found, the book is the #6 item listed.
However, like the old catalog, the large print version is listed earlier, at #2. Why this
is the case I cannot determine. (I performed a few other searches to see if this was
the case consistently. From my small sample it appears that large print books
appear before regular print for fiction books but not for non-fiction.) There are
helpful linkable icons at the top users can use to limit their search by format. One
can see that 926 items found are books, 106 are DVDs, 100 music CDs, 23 Book on
Tape and 20 ebooks, there are 10 more formats found which users can view by

clicking ‘10 more...".
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Denver Public Library Online

dusk

creplsculo
prisoner

struggle ROuT,

crossroad

vienna

bandit

twilight

script

evening

prince jing

thunder CIET

sunset
lane
[l Assocaton
. Translation
. Discovery trail

;&ggdenverlibrcry.org

| twilight |

> Help > Textonly > Print > My Discoveries

Discover Advanced ‘

italy

servant

Speling variation
. Thesaurus term

Book

DvD

|

Book

Results 1 - 10 of 1,246 for twilight, sorted by: ‘ relevance ~33

e © 0 = ¢

Book DVD Music CD  Book on eBook
(926) (106) (100) Tape (20)
(23)

Twilight written by Holly Young Huth ; [illustrated by]
David McPhail.

Huth, Holly Young.

A little girl takes charge of bringing on the twilight, that
time of day that it begins to turn to night.

[32] p. : col. ill. ; 29 cm
Subject: Twilight -- Fiction.

Night -- Fiction.
Year: 1999

» Save or tag...

Twilight Stephenie Meyer.

Meyer, Stephenie,

When seventeen-year-old Bella leaves Phoenix to live
with her father in Forks, Washington, she meets an
exquisitely handsome boy at school for whom sh...
631 p. (large print) ; 23 cm

Subject: Vampires -- Fiction.
High schools -- Fiction.
Schools -- Fiction., ...
Year: 2009

» Save or tag...

Twilight Goldcrest Pictures ; Imprint Entertainment ;
Maverick Films ; Summit Entertainment ; Temple Hill
Entertainment ; Twilight Productions ; produced by
Wyck Godfrey, Greg Mooradian, Mark Morgan, Karen
Rosenfelt ; screenplay by Melissa Rosenberg ; directed
by Catherine Hardwicke.

Isabella Swan moves to gloomy Forks, Washington to
live with her father. She begins her junior year in high
school and becomes fascinated by Edward Cu...

2 videodiscs (122 min.) : sd., col. ; 4 3/4 in
Subject: Cullen, Edward (Fictitious character) --
Drama.
Swan, Bella (Fictitious character) -- Drama.
Vampires -- Drama. -- Washington (State),
Year: 2009

» Save or tag...

Twilight : photography in the magic hour Martin Barnes
and Kate Best [compilers].

160 p. : col.ill. ; 26 x 30 cm

Subject: Photography, Artistic -- Exhibitions.

Twilight in art -- Exhibitions.

10 more...

M
Text Size: A A A

Select Location
Showing results from:

[ All locations =)
Refine
Author

> Meyer, Stephenie, 1973- (25)
> Koontz, Dean R. (Dean Ray),
1945- (9)

> Shayne, Maggie (7

>
Subject
Vampires Fiction (30)
Rock music 2001-2010
High schools Fiction (22
Schools Fiction (20)
Science fiction television
programs United States (18)
>

Audience

> Teens (59)
Staff recommended

> Teen Collection (3)
User Tags

> twilight (11)
series (11
high (9)
vampire (9)
school (9)

Language
> English (
> Japanese )
> Spanish (4)
> German (3
> unknown or invalid language (2)
>

Year
> 2005 (88)
> 2004
> 2003
> 2000
> 1999 (98 .
5 a

There are a number of added features and discovery tools in the catalog,

including tags. However, | found many issues related to the tags. The first is there

seems to be two sets of tags. There is a set of tags in a starburst related to the

search term and a set of tags simply listed related to the individual record. On the

left hand side is the tag starburst. These tags are based on the search term twilight,

therefore most of the tags are not relevant to the novel Twilight by Stephenie Meyer.

The list of tags for the individual item is located prominently on the page, before the

item availability information.
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;&gdenverllbrory.org |twi|ight | > Help > Textonly > Print > My Discoveries
Denver Public Library Online
‘ « Return to result list < Previous Next > Text Size: A A A
Discover Advanced
1 ) Twilight Stephenie Meyer.
Authors Meyer, Stephenie, 1973-
dusk .
. Material type Book
crepasculo risonar p
Edition 1st ed.
' %% Place Hold
Publisher New York : Little, Brown and Co., 2005.
struggle hour Summary
Description 498 p. ; 22 cm. Fiction & Biography
Subject Vampires -- Fiction. Other Covers
o ad High schools -- Fiction. Reviews
Aok Schools -- Fiction. £ BOOKMARK wf 70 £7
Washington (State) -- Fiction.
vienna Tags vampires, twilight, romance, fantasy, love, teen, vampire, bella,
casual, dumb, eclipse, engels, first, forks, wa, girls, high, kid, moon,
new, passionate, reading, relationships, romantic, school, series,
bandit teen reads, teenagers, young adult
idol Rating % % % % % They loved it
Direct link to this page
twilight MARC record
scripk italy Item availability
Location Section Call number Date Status
m Athmar Branch Library YADULT YFIC MEYERS  5/18/09 Checked Out
Athmar Branch Library YADULT YFIC MEYER S 4/15/09 Checked Out
Athmar Branch Library YADULT YFIC MEYER S 5/7/09 Checked Out
GLEE Athmar Branch Library YADULT YFIC MEYERS  6/1/09  Checked Out
Athmar Branch Library YADULT YFIC MEYER S 5/9/09 Checked Out
Athmar Branch Library YADULT YFIC MEYER S 4/27/09 Checked Out
Bear Valley Branch Library YADULT YFIC MEYER S 5/4/09 Checked Out
ince jing Bear Valley Branch Library YADULT YFIC MEYER S 5/8/09 Checked Out
e Bear Valley Branch Library YADULT YFIC MEYER S 5/27/09 Checked Out
Bear Valley Branch Library YADULT YFIC MEYER S 5/5/09 Checked Out
whisper Bear Valley Branch Library YADULT YFIC MEYER S 5/20/09 Checked Out
thunder B Bear Valley Branch Library YADULT YFIC MEYER S 5/26/09 Checked Out
servant Bear Valley Branch Library YADULT YFIC MEYER S 5/9/09 Checked Out
Bear Valley Branch Library YADULT YFIC MEYER S 5/11/09 Checked Out
sunset Bear Valley Branch Library YADULT YFIC MEYER S 5/13/09 Checked Out
Jane Blair-Caldwell African American Research Library YADULT YFIC MEYER S 5/16/09 Checked Out
Blair-Caldwell African American Research Library YADULT YFIC MEYER S 5/26/09 Checked Out
[l Assocaton Speliing variation Blair-Caldwell African American Research Library YADULT YFIC MEYER S 3/4/09  Checked Out

From my examination into Aquabrowser I found that the starburst is
populated with tags from LibraryThing while the tags on the item’s page come from
the Denver Public Library users and/or staff. (Aquabrowser) Hover over the tag and
the number of times the tag has been used is displayed. The highest number was 7
and that was for ‘vampires’. A good number, 21 of the 28 listed, had only been used
once. These include non-relevant tags such as dumb and engels. Clicking on the tag
the system performs a search of that tag, yet for none of the tags are any results
found. Clicking on vampires [ thought surely results would be found, but alas that is

not the case.

10
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szdenverlibrary.org (- ] > Help > Textonly > Print > My Discoveries
Denver Public Library Online —
D — Yoy 4 EEGEEE|  Text Size: A A A
No results found Select Location
Your query did not produce any results. You could try one of the following Showing results from:

zombie e Click on a suggestion in the word cloud to the left. Refine
e Restate your query by using more, other or broader terms. R ~
Didn't find it?
Try these resources:
> Prospector &

vampire AquaBrowser Library

omnibus
vittorio

chronicle

ghost

1 d
S kiss

chibi

|
|
options: | Al locations 2] :
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
I

strip

In addition to performing a search of the tag the starburst changes when
clicking on a tag. In the case of vampires I noticed it provided the choice of vampire,
clicking on this resulted in a keyword search of vampire and a number of records
were found. There seems to be a major problem marrying the tags given by
registered users and those from LibraryThing, which populate the starburst from

Aquabrowser.

Another issue is the use of multiple word tags. Users are instructed to
enclose multiple word tags with double quotes. Users seemed to have not noticed
this because for Twilight the tags high and school are split up, also the tags new and

moon (New Moon is another book in the series) are split.

Speaking of users, the Denver Public Library allows anyone to register and
contribute. This however is not at all obvious when searching the catalog. There are
two places on an item’s page where you can log in and contribute. There is a ‘My
Discoveries’ link in the top right corner next to ‘help, text-only and print’; all these

options are in the same font. The other way is through ‘>>save and tag’ which is

11
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under the image of the book cover following links to ‘place hold, fiction & biography,
other covers, and reviews.” With so many community features available | am

surprised to find means to contribute is well hidden.

ItWiIight I > Help » Textonly > Print > My Discoveries

« Return to result list < Previous Next > Text Size: A A A
' Twilight Stephenie Meyer. v i
|
Authors Meyer, Stephenie, 1873- !
\/
|
Material type Book |
Edition 1st ed. !
. . ¥ Place Hold ,
Publisher New York : Little, Brown and Co., 2005.
Summary |
Description 498 p. ; 22 cm. Fiction & Biography &
Subject Vampires -- Fiction. Other Covers
High schools -- Fiction. Reviews
Schools -- Fiction. » Save or tag...
Washington (State) -- Fiction. £ BOOKMARK w®
Tags vampires, twilight, romance, fantasy, love, teen, vampire, bella,

casual, dumb, eclipse, engels, first, forks, wa, girls, high, kid, moon,
new, passionate, reading, relationships, romantic, school, series,
teen reads, teenagers, young adult

Rating w % % % % They loved it

Direct link to this page
MARC record

In addition to tagging and rating an item users can also write a review. The
community reviews are listed following the availability information of the item. In
the instance of Twilight, because there are multiple copies, users must scroll quite a
ways down to see the reviews. There are only two reviews displayed. Interestingly
enough even after logging in to MyDiscoveries there is no link present to add a
review. Users must go back up the page to the star ratings and tags to write a

review.

12
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In list(s): | Add to list.. ﬂ

My tags: | m

My rating:

My review:

Tags vampires, twilight, romance, fantasy, love, teen, vampire, bella,
casual, dumb, eclipse, engels, first, forks, wa, airls, high, kid, moon,
new, passionate, reading, relationships, romantic, school, series,
teen reads, teenagers, young adult

Rating w W W W % They loved it

Direct link to this page
MARC record
Another interesting added feature is the display of other book covers. Some
books have multiple covers and some are quite interesting, perhaps even works of
art. [ am disappointed, however, that covers are only displayed as thumbnails and

there is no way to enlarge them for a closer look.

Other Cover Images

13
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It should also be noted that during the numerous times I searched the catalog
there was one time where the catalog was extremely slow and at one point just
seemed to stop. | was forced to go back later and perform searches. This could have
been caused by any number of reasons, including server maintenance, weather

related issues, heavy use lag, etc.

The Good The Bad The Ugly
New Denver PL o Relevancy o Not o Nothing.
catalog/Aquabrowser was good. obvious Overall I
Found users can find this to
Twilight on register be an easy
first page. and to use and
Allows participate fun catalog.
users to o Many
contribute issues with
via tags, tags.
reviews o Large print
and ratings. listed
before
regular
print.

Darien Library http://www.darienlibrary.org/

Darien Library is a single library in the state of Connecticut. According to
their ‘About page’ Darien is one the top public libraries in the country according to
Hennen’s American Public Library Rankings. (Darien Library) They have also been
trailblazers the past few years. In 2009 they opened their new $27 million, 56,000
square foot library. The library has a café, overstuffed chairs, a small business
center, and surprising to many librarians, books organized by subject as opposed to

the Dewey Decimal System. (Silverman 2007) Actually they seem to still use the

14
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Dewey Decimal System but have in their words “remixed it” (Darien Library 2008)
The Darien Library is also revolutionary in its new catalog. Introduced within the
past year it is an open source social catalog interface created by John Blyberg. He

has named it SOPAC 2.0. (Hadro 2008)

On the home page there is a search bar. The default setting is ‘catalog:
everything’ but this can be changed in the drop down menu to books, movies or
music, or to search the website. Typing in twilight, 75 results are found and I can
see now that it was a keyword search. The results are shown 10 at a time and

displayed according to relevancy.

Login Supportthe Library ContactUs About

I e R
DarienLibragy

Home » Catalog Search

Catalog Search ©

Fine-tune Your Search
Search : | twilight by: (Keyword  [4] in: [Everything %)
Collapse All | Expand All You Searched For:
) twilight
by Format (4) - »Click for advanced search 8y Search
arcl 5
by Location (17) » Showing results 1 to 10 of 75 Sortby: [Relevance ][ Top Rated ] Kyeyword Type
[# by Series (1) [Just Added ] [ Hot this Week ]
By Format:
<oy Language 12 5 [ B [ - ) Everynng
by Pub. Year (27)
Sorted by:
1 Grandfather Twilight Relevance
Barbara Berger il”l
R N New York : Philomel Books, c1984 » Need help?
Darien Library
0 copies available Book
o Home » Please log in to request this item
o Search this site
o Site map
o Talk toa librarian 2 .
o Login Twilight
Holly Young Huth il”l
New York : Atheneum Books for Young Readers, c2000
Call number: QE HUTH
Book
Discussion 1 copy available
» Please log in to request this item
o Our Catalog
v Our Books
o Book Groups 3 N - .
o Our Movies No Courtney Crumrin in the Twilight Kingdom.

Portland, OR : Oni Press, 2004

o Our Music Image Ted Naifeh il”l
Call number: GN NAIFEH
Book

0 copies available

E; » Please log in to request this item
4 . Twilight [videorecording]
| Robert Pattinson m
mage [United States] : Summit Entertainment, 2009.

Call number: DVD TWILIGH

DVD

15
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There are options to sort by ‘top rated’, ‘just added’ or ‘hot this week.” Sorted
by relevancy, Twilight does not appear until the 6t page. Change to ‘top rated’ or
‘hot this week’ and Twilight is included in the first 10 results. However, and this may
confuse some users, when the results are resorted you are not taken to the first
page. Meaning if you are on page 5 when you click on ‘sort by top rated’ you will see

page 5 of the results sorted by top rated.

Like the Denver Public Library/Aquabrowser users can rate items on a 5 star
basis, tag items and write reviews. Similar to Aquabrowser there are issues with
these added features. The invitation to login and participate is not as hidden as with
Aquabrowser but it is still not obvious. Next to the star rating of the item there is a
link to ‘login to add yours’ and below the tag list is a link to ‘login to add tags’. Just

like Aquabrowser anyone can register and participate.

catalog: everything

DarienLibrary Search here...

Home » ltem Record

Item Record Item Reviews Item Record @
Darien Library Record Tags
Twilight
o Home cold-skinned teen
Search this site 9 votes - L to add romance vampire
: Site map Wiy (8 votes - Login to add yours) fantasy edward cullen
o Talk to a librarian » Please log in to request this item
Return to your search
O L= ' ! Login to add tags.
Author Meyer, Stephenie, 1973-
Publication Info New York : Megan Tingley Books, 2006, 2005
Year Published 2005 &/
Discussion Edition Istpbk. ed Reviews
Description 498 p.;22cm
o Our Catalog ISBN/Standard # 0316160172 No reviews have been
~ Our Books Le# bl2006020344 written yet for Twilight.
o Book Groups Language eng
B Material Format Book
o Yurovies Location Children’s
o Our Music
Notes Reprint. Originally published: 2005

When seventeen-year-old Bella leaves Phoenix to live with her father in Forks,
Washington, she meets an exquisitely handsome boy at school for whom she feels
an overwhelming attraction and who she comes to realize is not wholly human

Subject Headings Vampires — Fiction | High schools — Fiction | Schools — Fiction | Washington (State) -
- Fiction

Copies Available 0

Location Call Number Item Status
Teen Horror ‘YA Horror MEYER Next copy due 4-13-2009

Darien Lib 1441 ad, D:
‘ Directions and Contact Information. Al

16
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The reviews are in a box below the tags. It lists only the title of the review. By
clicking on a title the entire review is displayed on a new page. Oddly enough you
can’t click on ‘Reviews’ to see all the reviews, to do that you must click on the
Reviews tab. This seems unnecessary, as most items don’t have any reviews and
those that do have only one or two. These reviews could easily be displayed at the

bottom. At the very least [ would suggest a link in the box to the reviews page.

Tags are listed and by hovering over them the number of items with the same
tag appears. This OPAC is still very young. I didn’t see any tags used for Twilight
used for other items as well. I added a few tags to see how they work. Like
Aquabrowser you can add a multiple word tag but it must be in quotes. However,

unlike Aquabrowser, this tip is not given. I figured it out through trial and error.

You can also search tags, and even reviews. This option is available in the
drop down menu next to the main search bar. The ability to search tags and reviews

is included with keyword, title, author, series, call number and subject.

o el el el il et B —
DarienLibragy [ aco ]

Home » Darien Library Catalog

Darien Library Catalog @

Darien Library Searcn: by ¢ Kewod  |in: (verything 18 (Search) Popular Tags
o Home I':';m cliques petitt 5 and 6
o Search this site - » Click for advanced search—————————  Series year olds petitt 7 and
o Site map Tags 8 year olds prom petitt
o Talk toa librarian Reviews 3 and 4 year olds
o Login New Subject Top Rated school read aloud

Call Number environment just like
—— stephenie meyer
adventure history essays

favorite audiobooks boy

adventure NEWbDETY
medal vest knitting

books tween national
book award 2008 finalist
best wwil mystery popular
science sustainable living
better than the book 2009
intermediate nutmeg
children's classic herbs

Discussion

o Our Catalog
v Our Books
o Book Groups
o Our Movies
o Our Music

17
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The Good The Bad The Ugly
Darien Library/ o Users can o Relevancy o Nothing.
SOPAC 2.0 register and was not the Quietly this
contribute. best, is a good
o Ability to needed to and neatly
search tags resort organized
and results to catalog.
reviews. find wanted
item.

Oakville Public Library http://www.opl.on.ca/

Oakville Public Library is located in Ontario, Canada. The library system

consists of one central library and 5 branches serving a population of 160,000.

(Oder 2008) In July of 2008, Oakville revealed their new catalog developed by

Bibliocommons, a Canadian company.

A search bar is included on the home page. Keyword is the default search

option. Like all the others, I search for ‘twilight’. 135 records are found and the

book is the second entry following the motion picture DVD. No troubles here. This is

the fastest yet I've found the book Twilight.

18
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Find books, music, movies, and more. Custom Search Options

Ockille Public ibrary CET N <"

My OPL Explore Research Programs/Events Services Interests About OPL

Search results for...

twilight
Found 135 ltems Page 10f 14 Next
Narrow Results J—
== Sort by Relevance v
) Available now
[ Newly acquired Twilight [ Place aHold
(DVD -2009)
Save
All Branches N FIC Twili & Save
No copies currently available* » More Details »
All Formats : Average Rating:
v By Topic
Vampires (16 m
ampires (16) Twilight f Place a Hold
High schools (15) By Meyer, Stephenie (Book - 2005)
History (10) Meyer & Save
Werewolves (10) Available* * Check Locations »
Jazz (9) Average Rating:
KR
More »
v By Language S g Twilight [ Phace a Hold
. S Original Motion Picture Soundtrack
English (118) s (CD - 2008) 2 Save
French (4) SHOWS Twi
German (1) No copies currently available* = More Details »
A Rating:
Portuguese (1) %‘g@;gzg
No linguistic content (1)
Twilight f Place a Hold
v By Published Date The Complete lllustrated Movie Companion A
2009 (5) By Vaz, MarkFona (Book - 2008) & Save
2008 (21) 791.4372 Twili-v .
No copies currently available* = More Details »
2007 (15)
2006 (10)

Many added features are available with Bibliocommons. Like AquaBrowser
and SOPAC 2.0 Bibliocommons provides the opportunity to add tags, reviews and
rate items on a 5 star rating basis. The tags are neatly listed on the right hand size.
It is not clear how many times each tag has been used as hovering over them offers
no further information. The first 5 are listed and by clicking ‘more>>’ the list
expands to include all tags. They are mostly relevant although there is one tag,

hummor, which appears to be misspelled. Unlike Aquabrowser and SOPAC 2.0 [ am
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not able to log in and add my own tags, reviews, etc. Only registered library card

holders are able to participate.

« Back to Search

Twilight
Meyer, Stephenie (Book - 2005)

Find it at OPL

Total Copies: 27
Available: 2
Holds: 62

Place a Hold

On the shelves now at

Central Library 4

Call #: Meyer
Collection: Fiction-
Fastlane

Call #: Meyer

Collection: Fiction-Paper-
Young Adult

View all details »

Where to Find it

Buy thistite @

Connect With Others

Other users with this title in their
collections

v Twittlezzz

v Sakuramelody

v Bruinfan

- Mallive

Average Rating:
Yedrvrvr

My Rating:

& Add a Comment
Y Add Tags

@ Add More

© Add to my Collection
& Save to a List

3 Mark for Later

£ SHARE

= Email to a Friend

Additional Information

Publisher: Little, Brown and Co

Pages: 498

Edition isted

ISBN: 0316160172, 9780316015844, 9780316038379
Language English

Notes: Also published as 1st media tie-in ed in Nov 2008

Publisher Description

When seventeen-year-old Bella leaves Phoenix to live with her father in Forks,
Washington, she meets an exquisitely handsome boy at school for whom she feels an
overwhelming attraction and who she comes to realize is not wholly human.

Community Activity

Comments (25) Summaries (1) Quotations (3) Notices (2) Age (7) Videos

v meghan  Jul 16,2008

An absolutely fantastic read! | wasn't sure about it when | first picked it up, but now it's

Explore Further
Browse the shelf °

Subject Headings

> Schools — Fiction
» High Schools — Fiction
» Vampires — Fiction

Lists that include this title

» Fiction Books- Top 10
> Favourite Books

» 7 of my favorite books (and
their series)

> Overrated Books of the Last
Decade

> 5 Must Reads for Teens

More »

Tags

> romance
> vampires

> love

> adult book

» dark

> drama

> hummor

> moody

» relationships
>

romance/sci-fi

romantic thriller

> sexual

> star-crossed lovers
> supernatural

» suspenseful

« Less All »

Similar Titles

Another added feature is the ability for users to comment on items.

Bibliocommons purposely chose the term comment as opposed to review. (Oder

2008) Some users may be a bit intimated by posting a review. By calling it a

comment, the catalog makes things more flexible and casual, hopefully making the

user more comfortable. The OPAC lists user comments along with the star rating
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given by the user. Most comments are short, only a few sentences, a couple are
multiple paragraphs. Each comment is date stamped and lists the username of the
contributor. The comments are displayed in the order they are created with the
oldest listed first. Another interesting feature is that library staff users are given a

particular icon next to their screen name identifying them as library staff.

v samdog123 & Jun27,2008 <esryrivey
Library Staff
Mesmerizing! "
v |2read08 & Jun 09,2008 (ii??i?‘f:??:??i?’

An amazing novel. | read this book at first unsure about the whole romance between a
human and a vampire but | couldn't put it down once | started reading it and have now
read all three of the books from the series and cannot wait for Breaking Dawn to come
out!

In addition to comments, users can add ‘summaries, quotations, notices, age
and videos." Comments from the community on the appropriate age for an item and
notices, such as sexual content or violence, can be helpful to Oakville Public Library

users with children.
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Connect With Others

Other users with this title in their
collections

v Twittlezzz

v Sakuramelody

v Bruinfan

v Mellixx

v Gaby

More »

Molly Due

Community Activity

Comments (25) Summaries (1) Quotations (3) Notices (2) Age (7) Videos

v meghan Jul 16,2008 <evedrirsy

An absolutely fantastic read! | wasn't sure about it when | first picked it up, but now it's
definately one of my favourites!

v oakvillecat Jul 15,2008 <fesevrirsy Report This

Anyone who liked this (ME!)
Would also LOVE Eclipse, the 3rd book in the series, but also read New Moon.

I<3EC

v samdogi123 & Jun27,2008 <evedririy Report This

Mesmerizing!

v I12read08 & Jun09,2008 eirvrirdr

An amazing novel. | read this book at first unsure about the whole romance between a
human and a vampire but | couldn't put it down once | started reading it and have now
read all three of the books from the series and cannot wait for Breaking Dawn to come
out!

v Stop the Madness S Mar 06,2008 <eseserirsy Report Tt

This is a wonderful book. At first, | thought it would be a bit lame but | was hooked by
chapter 2. A wonderful story of something every girl dreams of at some point (well,
maybe not every girl) dating the popular boy in your high school...who also happens to
be a vampire. The other two in this series are fantastic and | am eagerly awaiting the
last book in the series.

v McKennalG & Aug 05,2008 <y Report This

Bibliocommons sets itself apart from Aquabrowser and SOPAC 2.0 in that it

actively encourages library users to interact with each other, not just with the

catalog. On the left hand side of each item is a heading, which states ‘Connect with

Others.’ Here there is a list of users who have added Twilight to their collection. By

clicking on a user you are taken to that users’ collection. You can ‘send a message to
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the user, trust the user, or ignore them.” This screenshot explains what it means to
trust someone in Bibliocommons. Trusting or ignoring a user is anonymous and no
personal information is given besides the user name.

Q: What are trusted sources?

A Your trusted sources are other library members whose
opinions you value on topics of your choosing. Adding
trusted sources provides you with customized
recommendations tailored to your specific areas of interest.
You will receive automatic recommendations from your
trusted sources that are associated with these topics.

Q: How do | find trusted sources?

A: Look for comments by other members on books or
movies that you really enjoyed. For example, if you've
recently borrowed and enjoyed a certain book, see if anyone
else added favourable comments to it, and add themas a
trusted source.

Q: If 1 add someone as a trusted source, do they have to
accept me before | get recommendations?

A No, there is no approval process. The next time your new
source rates atitle that meets your trust criteria, you'll see
that title on your Recommendations page.

Q: What are trust criteria?

A: Think of trust criteria as advice from your friends on
particular subjects. You may have one friend who shares
your taste in pop music but not movies, and another with
interested in the same political biographies you like. But
your taste in movies isn't shared by either of them. Instead,
you have a co-worker who offers good advice on films to
see. When you set up trust criteria, you're saying “I'll take
suggestions from this person on this topic."

Q: When | add someone as a trusted source, do they know?

A No, it's entirely anonymous. However, this feature may be
added in the future. Chances are good that if you like
someone's recommendations, they will like yours.

My favorite added feature of Bibliocommons is the ability to browse the shelf.
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What's on the Shelves

Current Collection: = Fiction-Paper-Young Adult

By Meyer, Stephenie (Book - 2005) Meyer

By clicking on ‘Browse the shelf’, which is in red, in large font and in the top right
corner, a new window is opened on top of the original window. Here you can see
what is ahead and behind the item on the shelf. You can click on a cover and it will
take you to that item'’s page. This is a wonderful discovery tool and can be especially

helpful with nonfiction books.

Another discovery tool offered by Bibliocommons, in addition to tags and
browsing the shelf, is user created lists. The lists Twilight has been added to are
listed on the right hand side. They are similar to lists users can create on the online

shopping site Amazon.com.
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Lists that include this title

» Fiction Books- Top 10
» Favourite Books

» 7 of my favorite books (and
their series)

» Overrated Books of the Last
Decade

» 5 Must Reads for Teens
» Favourite Books
» Book Club

» Never wantto putthem
down/stayed up until 2am
reading

» Books that forced me stay up
until (at least) 3am reading!

» Books That | Recommend To
Everyone!

« Less

Molly Due

The Good

The Bad

The Ugly

Oakville Public o Relevancy

Library/ was great,

Bibliocommons item was
second
listed in
results

o Added
features
bring a lot
to the
catalog

o Can connect
with other
library
users

o Great
discovery

o Tags

haven’t
reached
critical
mass point

o Nothing. I
love this
catalog!
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tools
(Browse the
shelf and
lists)

Final Thoughts

From this examination I can see there are a lot of fun and exciting changes being
made to library catalogs. In addition to easier and more intuitive searching some libraries
have included web 2.0 tools to enhance their catalogs. But how much these tools enhance
the library and if their use is widely adopted by library patrons is yet to be seen. Any
library considering adding these tools must first consider whether the community they
serve would use and benefit from these tools. An OCLC report from 2007 shows “the
vast majority of people would not be very likely to contribute content, self-publish, or
join discussion groups if the library offered these services.” (Mercum 2008) However,
this is just one study and perceptions and expectations change. The trailblazing libraries
examined in this paper are a great benefit to all other libraries as they are closely watched

to see the challenges and benefits these new tools bring.

One of the most popular web 2.0 tools to add to an OPAC is tagging, indeed all
three of the new OPACs I examined included tagging. Besides the functional issues, such
as those Aquabrowser face, there are other issues to consider as well. I believe the main
problem is that, with the exception of the tags from LibraryThing that Aquabrowser has,
none of the tags have reached anywhere near the number needed to be useful. And in the
case of Bibliocommons if contributors are restricted to library cardholders then they may

never reach the necessary numbers. User tagging must be encouraged otherwise this

26




Molly Due

added feature is at best superfluous and at worst misleading information crowding the

library catalog. (Steele 2009)

Motivating the users to not only tag items but to contribute in other ways can be a
challenge for libraries. Mercum and Zumer in the article “New generation of catalogues
for the new generation of users” ask the question “Are library users prepared to help
altruistically the library to enhance its catalogue or will they participate only when they
can also fulfill their private incentive (like keeping track of the books they have read)?”
(Mercum 2008) I believe that creating a system that allows users to benefit individually at
the same time as benefiting the library catalog is best. I don’t believe it has to one or the
other. As a class we examined a number of ways users can be motivated. One finding
from the readings is that users can be motivated to participate when they believe their
contributions are unique (Ling 2005). In addition, “individuals contributed when... they
were given specific and challenging goals.” (Ling 2005) Also, Gazan in the reading
“Understanding the Rogue User” quotes Napoleon to illustrate how people can be
motivated by the silliest things, “I have discovered men will risk their lives, even die, for
ribbons!” (Gazan 2007) Putting all this together I believe one way to motivate users to
participate in OPACs is by allowing users to create unique profiles, similar to the ones
you see in Answerbag.com or Amazon.com. At Amazon.com reviewers are ranked and
an individual’s rank can be seen from their profile. Similarly, Answerbag.com has levels.
These help to motivate users to contribute. Perhaps giving users a virtual ribbon after so
many items tagged or reviewed is a good way to motivate users to contribute to the

library catalog.
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A challenge libraries may face when use rises is rise of abuse as well. Without
question there will be abuses of the system, and how to deal with these abuses is a
question libraries will need to address, the sooner the better. One way to handle abuse is
by giving the community some power and authority to counteract abuse. According to
our reading by Cosley et. al. community oversight is just as good as expert oversight.
(Cosley 2005) Community can provide oversight by allowing them to flag inappropriate

content or by being able to vote on the helpfulness of a contribution.

Another challenge that comes with incorporating web 2.0 tools into library
catalogs is that of privacy. Many librarians have been champions of patron privacy, such
as the Connecticut librarians from Doe vs. Gonzalez who successfully challenged the
Patriot Act and a National Security Letter demanding records of online activity of
patrons. Though many library users don’t realize it, many libraries and the American
Library Association take patron privacy very seriously and take great steps to ensure
continued privacy of all users. The problem with web 2.0 tools is that they inherently lead
to disclosure of personal opinions and sometimes personal information. A balance
between sharing information and opinions and staying anonymous and private is difficult.
So far the library OPACs I examined seem to be handling this balance well. I did not see
any contributions that disclosed personal information or information that could be used to

harm the contributor.

Yet another challenge to adopting a library catalog with web 2.0 tools is cost. Of
course, cost is an issue with adopting any new catalog regardless of whether is has added

features or not. Even though SOPAC 2.0 is open source software it is not entirely free.
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The costs of administering, hosting and maintaining the catalog will fall on the library.

Cost may be the biggest factor preventing many libraries from updating their OPACs.

With the old catalog of the Denver Public Library as a base to compare the next
generation of catalogs developed by Aquabrowser, open source software and
Bibliocommons I can see that the new generation of catalogs are vastly improved. |
believe the most important improvement is the more refined, intuitive and easier to use
search capabilities. Allowing for users to quickly and easily find library materials is the
most important function of any library catalog. The integration of web 2.0 tools into the
catalog is still debatable. I believe they can contribute a great deal to library users’
experience. For those library systems who can afford such added features I believe they
should take the opportunity to be leaders and pioneers in their field. Others with only
modest monetary investment should continue to provide the best service possible while
keeping a keen eye on the trailblazers, learning from their experiences, their successes

and failures.
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